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Telvent and SAP to collaborate on developing new models for
implementing technology solutions

Madrid, September 19, 2005 — Telvent (NASDAQ TLVT), the Global RealTime IT Company, has
signed a collaboration agreement with SAP Espafia, a worldwide business software provider, to
develop a new model to implement SAP technological solutions in different companies. Telvent's
outsourcing services include SAP technology together with the implementation of the mySAP All-in-
One integral software management solution for companies, performed by SAP authorized
collaborators and distributors. This collaboration agreement will enable Telvent to provide the
integral management of information flow from computer systems and offers a global and flexible
service that improves the technological infrastructures for companies.

Telvent's approach, which enables the integral information management of all specified systems, is
based on a Service Level Agreement, which allows clients to measure how closely the services
comply with commitments. The information systems control, management and incident resolving
will be performed from Telvent’s Customer Service Center (CSC), which will respond to all requests
for assistance received through the various channels (web, e-mail and telephone) In addition, real-
time monitoring will be carried out on the status of the systems and required services utilizing
various reporting and analytical tools. Telvent will also be responsible for the economic model
offered to clients, which represents a competitive advantage to companies and is available through
a monthly user fee, thereby freeing up annual budget funds while providing an accurate three-year
forecast.

According to Emilio Martin Rodriguez, Telvent Outsourcing General Manager, “This collaborative
approach with SAP represents a milestone in our history and is an important component in
Telvent’s growth strategy, representing a new model which will make it easier for a company to
incorporate an integrated business management system, thus allowing integration of new
technologies that will increase their company’s competitiveness and efficiency.”

SAP is the world’s leading provider of business software solutions. Today, more than 27,000
customers in over 120 countries run more than 91,500 installations of SAP® software—from
distinct solutions addressing the needs of small and midsize businesses to enterprise-scale suite
solutions for global organizations. Powered by the SAP NetWeaver™ platform to drive innovation
and enable business change, mySAP™ Business Suite solutions are helping enterprises around the
world improve customer relationships, enhance partner collaboration and create efficiencies across
their supply chains and business operations. SAP industry solutions support the unique business
processes of more than 25 industry segments, including high tech, retail, public sector and financial
services. With subsidiaries in more than 50 countries, the company is listed on several exchanges,
including the Frankfurt stock exchange and NYSE under the symbol “SAP.” (http://www.sap.com).

Telvent (NASDAQ: TLVT), the Global RealTime IT Company, is specialized in high value-added
solutions in four specific industrial sectors (Energy, Traffic, Transport and Environment) in Europe,
North America, Latin America and China. (www.telvent.com)



